From: Tzhone, Stephen

To: “CC Grisham"

Cc: Ragon, Derek; Sanchez, Carlos; Meyer, John

Subject: RE: Arkwood, Inc. Superfund Site Progress Profile "frozen as of November 12, 2013"
Date: Monday, April 28, 2014 3:14:00 PM
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Hi Curt,

I've been informed by Derek Ragon that he is available for your contact at your earliest convenience on these matters pertaining to SEMS (i.e. technical issues, questions on
contract, etc).

Derek is the Team Leader for the Information Management Team in EPA Region 6 and his contact info is: 214.665.7362, ragon.derek@epa.gov
Thanks,

Stephen L. Tzhone

Superfund Remedial Project Manager
214.665.8409
tzhone.stephen@epa.gov

From: CC Grisham [mailto:grish@me.com]

Sent: Monday, April 14, 2014 10:35 AM

To: Tzhone, Stephen

Cc: Charles Curtis Grisham Jr.; Meyer, John; Sanchez, Carlos; Ragon, Derek

Subject: Re: Arkwood, Inc. Superfund Site Progress Profile “frozen as of November 12, 2013"

Hi Stephen,

Could | get more specific information on the "technical issues with [EPA's] major system migration?"

From years of working with IT departments and contractors in business, | know better than to accept this standard, generic "technical issues" excuse from technologists.
To my mind, it's like sanitation workers saying they have a “garbage issue” when customers call to complain about their trash not being picked up.

Curt

From: Curt Grisham [mailto:grish@me.com]

Sent: Monday, April 14, 2014 8:37 AM

To: Tzhone, Stephen

Cc: Meyer, John; Sanchez, Carlos; Ragon, Derek

Subject: Re: Arkwood, Inc. Superfund Site Progress Profile “frozen as of November 12, 2013"

Hi Stephen,
Thanks for the response.
May | ask: who are the contractors engaged for this work, and what are the identifying contract numbers?

Curt

From: Tzhone, Stephen

Sent: Monday, April 14, 2014 7:46 AM

To: 'Curt Grisham'

Cc: Meyer, John; Sanchez, Carlos; Ragon, Derek

Subject: RE: Arkwood, Inc. Superfund Site Progress Profile "frozen as of November 12, 2013"

Hi Curt,

I have heard back from the Information Management Team regarding your question on SEMS deployment.

The information is: EPA is continuing to work thru technical issues with our major system migration and apologize for the delay.
| do anticipate that the red error message you see will be updated.

Thanks,

Stephen L. Tzhone

Superfund Remedial Project Manager
214.665.8409
tzhone.stephen@epa.gov

From: Curt Grisham [mailto:grish@me.com]

Sent: Wednesday, April 09, 2014 9:41 AM

To: Tzhone, Stephen

Cc: Meyer, John; Sanchez, Carlos; Ragon, Derek

Subject: Re: Arkwood, Inc. Superfund Site Progress Profile "frozen as of November 12, 2013"

Thanks Stephen!
Curt

From: Tzhone, Stephen
Sent: Wednesday, April 09, 2014 9:34 AM
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Subject: RE: Arkwood, Inc. Superfund Site Progress Profile "frozen as of November 12, 2013"

Hi Curt,

Thanks for the email. Your question is valid and | have requested clarification from the Information Management Team.
I'll let you know once we receive the information, thanks.

Thanks,

Stephen L. Tzhone

Superfund Remedial Project Manager
214.665.8409
tzhone.stephen@epa.gov

From: CC Grisham [mailto:grish@me.com]

Sent: Tuesday, April 08, 2014 3:26 PM

To: Tzhone, Stephen

Cc: Charles Curtis Grisham Jr.; Meyer, John

Subject: Arkwood, Inc. Superfund Site Progress Profile "frozen as of November 12, 2013"

Dear Stephen,

124 which states:

Please see the error message in red on attached screen shot found at h

"The Superfund Program is in the process of deploying a new information system, the Superfund Enterprise Management System (SEMS) which is replacing
CERCLIS. CERCLIS was frozen as of November 12, 2013. Updated data will become available in early 2014 when SEMS is fully operational.”

Can you tell me when the "Superfund Enterprise Management System (SEMS)" with its "updated data will become available in early 2014" as the site states?

Thank you.
Curt Grisham
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